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Familiar carols echo off the walls of ballrooms that have 
welcomed guests for more than 100 years� Children 
laugh while chewing on freshly baked chocolate chip 
cookies, trying to muster the courage to sit on Santa’s 
lap to relay their wish list� Mom and Dad sip hot choco-
late by a cozy fire, gazing in wonderment at the glowing 
lights adorning freshly cut fir trees. During the holiday 
season, there’s nothing quite like coming home to The 
Greenbrier�

Nov� 15, 2019 through Jan� 2, 2020, America’s Resort™ 
celebrates Home for the Holidays, an annual celebration 
that includes entertainment, activities, food and elabo-
rate decorations to mark the holiday season and em-
body the excitement of those childhood memories we all 
hold so dear�

“Whether it’s your first visit or a yearly holiday tradition, 
we welcome all to come Home for the Holidays,” said 
Dr� Jill Justice, President of The Greenbrier� “All of our 
guests are family, and we would be thrilled to have our 
holiday traditions become yours�”

More than 100 Christmas trees are exquisitely adorned 
throughout the property, along with more than 2,000 

poinsettias� In the Lower Lobby, the annual chocolate 
display is created out of 1,000 pounds of delectable 
chocolate, and more than 120,000 lights adorn trees, 
bushes, doors and tables throughout the 11,000-acre 
estate�

Special events are held to celebrate each specific holiday 
during the season� Thanksgiving includes the annu-
al Golden Feather Fetch Scavenger Hunt, a 5K run, a 
Thanksgiving Day Feast, the Gobbler Gala Dinner Party 
and much more� Christmas features the 5K Reindeer 
Run, the Jingle Bell Parade and the Gingerbread Ball, 
while New Year’s Eve is the day for the Resolution Run, 
Soiree ’20, The Casino Club Party, Kids “Neon New Year” 
Party and the Midnight Madness party for teens�

But the fun and excitement isn’t limited to the holidays 
themselves� Tree lighting ceremonies are held each 
Saturday from Thanksgiving through Christmas, bringing 
guests and visitors together on the front lawn around 
the giant tree� A perennial favorite for families, the 
celebration includes caroling, hot chocolate and a visit 
from Santa Claus, who lights up The Greenbrier on his 
command�

HOME FOR THE 

H O L I D A Y S
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The first three weekends in Decem-
ber will be Weekends with Santa, 
complete with fireside stories with 
cookies and milk and breakfast with 
the jolly old elf himself� December 
13 and 14 will be a unique Wood-
ford Reserve Weekend� The luxury 
whiskey weekend features both a 
Woodford Reserve whiskey tasting 
and a whiskey-paired dinner�

Looking for fun on your own? No 
problem� With more than 55 indoor 
and outdoor activities, there’s some-
thing for everyone at The Greenbri-
er� In addition to the popular year-
round activities — such as off-road 
driving, bunker tours, indoor swim-
ming and the gun club — unique 
wintertime offerings help your family 
embrace the season� From sleigh 
rides around the property to ice 
skating on the outdoor rink, savoring 
homemade peppermint ice cream 
at Draper’s, sipping hot chocolate 
by an indoor or outdoor fire, taking 
in the beauty of the twinkling lights 
with a Jeep-pulled Trolley Tour of 
the property or watching holiday 
movies in the theatre, The Green-
brier helps fill every heart with the 
spirit of the season�
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Thanksgiving at The Greenbrier is the perfect combina-
tion of family, food and fun� From scavenger hunts to fun 
runs – and of course mouthwatering feasts your fam-
ily will be talking about for years to come – America’s 
Resort™ provides a cornucopia of activities to create a 
holiday to remember�

On Thursday, November 28, Thanksgiving weekend 
begins with the Turkey Tail Fun Run, which starts at the 
North Entrance at 8:00am, and features an enjoyable 
run throughout the picturesque property� With the exer-
cise out of the way, it’s time for some nourishment, and 
the Thanksgiving Day Feast provides that and more, as 
The Greenbrier’s culinary brigade serves up a brunch 
that features traditional holiday fare and other south-
ern favorites inside Colonial Hall� A non-denominational 
service in the beautiful Greenbrier Chapel is held from 
11:00am until noon, and afternoon activities include a 
Family Dining Etiquette class, a slideshow presentation 
on the history of The Greenbrier, a musical cabaret and 
an indoor planetarium�

On Friday, Nov� 29, The Greenbrier will host various 
workshops focused on painting, balloon making, truffles 
and more� The 19th Annual Golden Feather Scavenger 
Hunt will begin in Chesapeake Hall at 2:00pm� A bene-

fit for area food banks, the hunt throughout the 11,000 
acres of The Greenbrier is fun for both children and 
adults and is a great opportunity to explore and learn 
more about the historic property� A “Cocktails for the 
Feast” mixology class is held at 5:00pm that same day� 
The Greenbrier’s team of mixologists help guests craft 
two legendary cocktails to celebrate the season�

The Gobbler Gala Dinner Party and Dance from 6:00pm 
until 9:00pm in Colonial Hall brings the evening to a 
conclusion� The festive and scrumptious buffet feast for 
the entire family includes lively music, caricature artist 
and balloon artist� The extensive menu includes all of the 
holiday favorites, including dessert�

End the weekend by getting in the Christmas spirit with 
the first Saturday Tree Lighting of the season. On No-
vember 30 at 6:00pm, hot chocolate and caroling help 
welcome Santa Claus to The Greenbrier, and Saint Nick 
lights up the giant tree on the Front Lawn on his com-
mand� Families can also get a jump start on Christmas 
cards, as photos with Santa are available in the Upper 
Lobby on Saturday and Sunday from noon until 2:00pm, 
and on Saturday from 5:00pm until 6:00pm, a Christ-
mas Musical will be held in The Greenbrier Chapel�

T H A N K S G I V I N G
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THE GREENBRIER’S 

P U M P K I N  P I E
FROM OUR KITCHEN TO YOURS

PIE DOUGH 
1 cup Butter 
¼ cup Sugar 
2 tbs Salt 
2 ½ cup Shortening 
1 ¼ cup Bread Flour 
4 cup Cake Flour 
1 ¾ cup Cold Water

Mix butter, sugar, salt and 
shortening until well combined.

Add flours and water, alternating 
between until a dough is formed.

Blind bake in tart shell at  
350°f for 30 minutes or  
until lightly browned. 

FILLING  
1 (15 ounce) can Pumpkin 
1 (14 ounce) Sweetened Condensed Milk 
2 Large Eggs 
1 tsp ground Cinnamon 
½ tsp ground Ginger 
½ tsp ground Nutmeg 
½ tsp Salt

Whisk pumpkin, sweetened condensed milk, 
eggs, spices and salt in medium bowl until 
smooth.

Pour into crust

Bake at 425°f for 15 mins

Reduce oven temp to 
350°f and continue baking 
35 to 40 minutes. When 
knife is inserted it should 
come out clean.

TO FINISH 
Top with Whipped Cream: 
1 cup cold Heavy Cream 
2 tbs Sugar 
½ tsp Vanilla
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The Dream Tree for Kids began in 2011 from an idea that 
the Justice Family created to provide toys for children 
across the state who otherwise may not have anything 
beneath the tree on Christmas morning� Eight years 
later, The Greenbrier’s amazing Christmas charity drive 
is still going strong�

So, what exactly does it take to distribute $1 million 
worth of toys to families in need every Christmas? Let’s 
just say the process starts long before lights begin going 
up on trees�

The first step is ordering the toys. You don’t just run out 
to your local shopping center and purchase thousands of 
baby dolls or science kits� It takes planning, cooperation 
and a lot of space to get the toys ready each winter�

Ordering the toys is the job of Amanda Falls, a retail 
buyer at The Greenbrier, who begins the process in early 
August� While most are making one last trip to the beach 

or trying to squeeze in as many rounds of golf as pos-
sible, Falls is speaking with several different toy reps — 
those she works with throughout the year, ordering toys 
for The Greenbrier’s toy store, Fizzy’s Land of Oz — and 
giving them guidelines on the types of toys she is seek-
ing and the requirements to fit this project. For example, 
they have to be in a box and easy to wrap� Falls looks for 
a variety of toys to fit all ages and genders, from infants 
to 15-year-olds�

The companies put together booklets of available op-
tions fitting those descriptions, and send them to Falls, 
who then selects the toys and quantities she wants�

There are some negotiations involved, as well� Falls 
works with the companies to get the best prices, assur-
ing that as many toys as possible can be purchased with 
the available money, and some of the companies are 
willing to go above and beyond, feeling the value of the 
project�

T H E  D R E A M  T R E E



Greenbrier.com | GREENBRIER MAGAZINE  | 6L I F E  A S  F E W  K N O W  I T ™

In 2018, Falls placed orders with 30 different compa-
nies to fill all the Dream Tree gift needs, and those toys 
began arriving at The Greenbrier in October, trickling in 
all the way up until the distribution date�

But Falls’ job is just one piece of a larger puzzle� Once 
the toys arrive, they must be wrapped and sorted, and 
that assignment goes to a team of 570 volunteers who 
worked for a total of 1,206 hours over 19 days and went 
through 47 giant rolls of wrapping paper in 2018 to 
ensure that the toys were wrapped, sorted in the proper 
spot and ready for distribution�

Nearly 4,000 gifts were placed in and around the Dream 
Tree for Kids display in the Upper Lobby of The Greenbri-
er — only a fraction of the total gifts — and the rest were 
housed in the Tennis Center and Golf Clubhouse to await 
distribution�

Where do those gifts ultimately land? Nonprofit organi-
zations around the region sign up each year to be part of 
the Dream Tree for Kids project� Registration forms are 
posted online on The Greenbrier website, and orga-
nizations have until September to complete the form, 
explaining their organization’s purpose and requesting 
the number of toys and age groups needed�

Shortly after the deadline, organizations are notified via 
email of the number of gifts they have been selected to 
receive�

As part of the process, organizations also have to volun-
teer to help complete the orders� For every 100 presents 

requested, each organization is asked to donate an hour 
of volunteer time to help prepare the presents for distri-
bution� Beginning November 1st all the way through dis-
tribution day, the Tennis Center is filled with the sounds 
of Christmas music, wrapping paper and laughter as 
volunteers ready the gifts for delivery� Under the direc-
tion of Holly Gillespie, who spearheads the Dream Tree 
project, relying heavily on the assistance of Alyssa Hill, 
every toy ends up in the correct location to be handed 
out to the correct organization on distribution day�

In late November, organizations are notified of a pickup 
time and location, and in early December the gifts are 
all distributed in one day, as organizations send trucks, 
vans and trailers to pick up the wrapped or unwrapped 
gifts — organizations have a choice on the registration 
form — and take them back to their ultimate destination�

In 2018, thousands upon thousands of gifts were distrib-
uted to 122 organizations from Kentucky, Ohio, Virginia 
and West Virginia� More than 800 of those toys were 
purchased by visitors to The Greenbrier and donated to 
the cause, while the rest came directly from the Justice 
Family, which supports this unbelievable initiative year 
after year�

As the toys go out the doors and into the trucks, the 
smiles on the faces of The Greenbrier Team Members 
who volunteer to assist with the distribution are always 
every bit as wide as those on the faces of the children 
who will open the packages this Christmas�



7 | HOLIDAY 2019

If you’ve been to The Greenbrier anytime during the holiday season, you’ve 
probably seen the towering tree at the center of the iconic front entrance, 
decorated with thousands of glowing lights and standing proudly against 
the backdrop of America’s Resort� But have you ever thought about how that 
grand evergreen gets to that spot?

The process is much more involved than driving to a tree lot and slapping 
a spruce in the back of a pickup� The journey actually begins months, and 
sometimes years, before the holiday season as The Greenbrier Director of 
Grounds, Curtis Webb, scours the landscape for the perfect tree�

“It’s all riding and looking,” said Webb� “All year long, wherever I’m going, I’m 
looking� I basically see them, knock on the door and if nobody is home, I leave 
a business card with a note with what I’m asking about�”

Sometimes convincing the owner is easier than others� Webb said it has tak-
en gift certificates, donated work, donations to different causes and plenty of 
talking over the years to convince owners to part with trees�

Other times, owners are just happy to have the trees removed� The Green-
brier grounds crew always takes the time to clean and repair the area where 
the tree stood, and it often saves property owners time and money to have 
The Greenbrier team get rid of a tree that would eventually have to be re-
moved anyway�

FRONT AND NORTH ENTRANCE

C H R I S T M A S  T R E E S



Greenbrier.com | GREENBRIER MAGAZINE  | 8L I F E  A S  F E W  K N O W  I T ™

“I look at the shape first,” said Webb of the process of 
scouting the appropriate tree� “Sometimes they will lean, 
but we can use our stand and guy-wires to straighten 
them up�”

The tree for the 2018 holiday festivities came from the 
property of a former Team Member at The Greenbrier� 
Bruce Dolin worked at America’s Resort for 32 years be-
fore his retirement, and the tree that caught Webb’s eye 
stood on Dolin’s property off Route 92, just a few miles 
from The Greenbrier�

“I’ve seen it often,” said Webb� “This was probably the 
third or fourth year in a row I’ve stopped and asked, and 
I’ve always been told no�”

The scenario was the same in 2018, until Dolin called 
Webb on his way back to town and told him he had 
changed his mind� The tree, he said, was starting to lean, 
and it made more sense for The Greenbrier crew to take 
it out of the ground than for Dolin to pay someone else 
to do the job�

On the morning of Nov� 14, 2018, The Green-
brier’s head arborist, John Lewis, and another 
member of the grounds crew, Eli Loudermilk, 
left the grounds shop around 7:30 a�m�, and 
headed to Dolin’s property to retrieve the tree�

First, the tree had to be prepared� Lewis worked on pull-
ing out a grape vine that had grown through the branch-
es and around the trunk of the tree, while Loudermilk 
went to work on cutting off the lower limbs that wouldn’t 
be needed�

When all was prepared, Lewis shimmied up the tree like 
a black bear — a job he’s been performing for years — to 
install a lifting strap� With the strap in place, the two 
waited for the rest of the team to arrive to complete the 
process�

Meanwhile, other members of the grounds crew went 
to work on the Front Entrance, preparing the site for 
the tree’s arrival� Three feet of soil covering the stand 
cover had to be removed and the cover opened� Then, 
guy-wires and turnbuckles were attached to anchors at 
the site� Eventually, they would be used to stabilize and 
straighten the tree in the stand�

At about 9:30 a�m�, help arrived at Dolin’s property� L�D� 
Hanna & Son Excavating came with a red Mack truck to 
haul the tree back to The Greenbrier, and Beckley Crane 
& Construction provided the crane to lift the tree from 
the site and onto the truck�

When both vehicles were in place, Lewis climbed back up 
his tree to attach the crane’s hook to the lifting strap�

With the hook secured and Lewis out of the tree, Louder-
milk grabbed his trusty chainsaw once again and began 
sawing through the trunk� When the trunk was sawed 
all the way through, the crane lifted the 64-foot Norway 

spruce, which had been planted as a foot-high sapling 
in 1973, over a trailer that sat between the tree and the 
truck, and onto the truck�

The tree was secured to the bed, and the truck took 
off through town, bound for The Greenbrier while the 
grounds crew cleaned up the mess left behind�

The job, though, was only half complete�

“This was probably the third or fourth 
year in a row I’ve stopped and asked, 
and I’ve always been told no�”
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The next step was to lift the tree 
back off the truck and put it in its 
spot in the front circle� That job was 
again assigned to Beckley Crane & 
Construction, and as the grounds 
crew gestured directions, the crane 
lifted the tree high into the air, 
before slowly lowering it toward the 
stand�

Lewis and Loudermilk were again 
waiting at the base of the tree to 
put the trunk perfectly into place, 
and the 4,800-pound tree was soon 
upright and standing majestically 
against the backdrop of The Green-
brier�

Webb and his team then connect-
ed the guy-wires and maneuvered 
the tree perfectly into place, before 
turning the job over to The Green-
brier’s electricians to decorate the 
spruce for the holidays� Using a 
bucket truck, the electricians covered 
the tree with 8,460 lights, and the 
job was complete�

The tree at the front isn’t the only 
one that’s annually decorated for 
Christmas at The Greenbrier� Last 
year, there was also a 46-foot, 
4,000-pound Spruce at the North 
Entrance that was adorned with 
6,850 lights� That tree came from 
the property of Larry Wade in White 
Sulphur Springs�

This year, there are new trees with 
new stories, but their beauty and the 
smiles they bring to the visitors that 
see them will remain unchanged�
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O R N A M E N T

THE GREENBRIER’S 

2 0 1 9  O R N A M E N T

To order call 1-304-536-1110 ext� 7294 or visit store�Greenbrier�com — Shipping is available�

The Greenbrier’s 2019 limited edition ornament features the iconic façade 
of the resort’s front entrance, which has welcomed guests for more than a 
century� At the front of the hotel is a sleigh, pulled by a beautiful horse, which 
takes visitors snuggled in blankets on tours of the 11,000 acres of breath-
taking beauty� Throughout the Greenbrier’s history, families have celebrated 
the holidays at America’s Resort™, with all of the traditional joys and activi-
ties of the season� The spirit abounds with thousands of poinsettias, miles of 
garland and dozens of beautifully decorated trees, providing a spectacular 
festival setting�
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Whether sitting by a crackling 
fire listening to The Greenbrier 

Springhouse Entertainers sing tra-
ditional holiday favorites or bundling 
up inside a blanket for a sleigh ride 
throughout the festively lit property, 
it is impossible not to feel the magic 
of the season when you spend 
Christmas at America’s Resort™�

Christmas at The Greenbrier really 
begins at Thanksgiving as part of the 
Home for the Holidays celebration, 
but the festivities reach a new level 
on Christmas Eve and Christmas 
Day�

It all starts bright and early Christ-
mas Eve with the Reindeer Fun Run, 
beginning at the North Entrance at 
8:00am� The “Yule Time in Sherwood 
Forest” puppet show will entertain 
the entire family, before a ballroom 
dance class and children’s cookie 
decorating workshop help prepare 
for the big day�

That’s all followed by the Christ-
mas Bell Ceremony in the Cameo 
Ballroom at 4:45pm and then the 
traditional The Jingle Bell Parade, 
which begins at the Front Entrance 
at 5:00pm� At 6:00pm, the Christ-
mas Eve Gingerbread Ball in Colonial 
Hall brings the entire family together 

for an evening filled with live music, 
family photographs, caricaturists 
and balloon artists, as well as a visit 
from the guests of honor, Santa 
Claus and Mrs� Claus� An extensive 
Dinner Buffet assures you‘re not 
tucked into bed with an empty stom-
ach, and your visions of sugarplums 
will be replaced by the exceptional 
desserts you just enjoyed� The tradi-
tional Yule Log Ceremony in the Up-
per Lobby brings the festive evening 
to a close at 9:30pm�

Christmas Day begins with “The 
Candy Cane Capers” puppet show 

at 10:00am, followed by a worship 
service in The Greenbrier Chapel� 
This non-denominational Christmas 
service begins at 11:00am�

The afternoon is highlighted by in-
door planetarium presentations and 
performances by the West Virginia 
Brass Quintet� Later that evening, 
a Christmas Cantata provides 
entertainment inside the pictur-
esque chapel at 5:00pm, and the 
celebration ends with hot chocolate 
and cookies in the Upper Lobby at 
8:30pm�

CHRISTMAS
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Cafe Carleton is a unique evening cabaret 

experience offering rare and exclusive premium 

spirits and wines, complemented with caviar, 

oysters, cheese and charcuterie plates. 

Entertainment includes live piano music and 

show tunes. Open Thursday through Saturday 

from 5:00pm to Midnight, with entertainment 

starting at 8:00pm. 
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Please accept our appreciation for your adherence 
to and support of our dress codes� At The Greenbrier, 
we are very proud of our time-honored traditions and 
impeccable standards� We are thankful that you – our 
valued guests – are helping us to maintain these traditions 
that have been such an important part of The Greenbrier’s 
heritage for generations of guests�

Guide to Dressing  
for dining at  
The Greenbrier

MAIN DINING ROOM
BREAKFAST
Exercise attire is not permitted.
Resort attire is required (collared sport shirts, sweaters, 
jackets, dress slacks and walking shorts)� If denim is your 
attire preference, well-kept denim in a dark shade is 
ours� Hats are not allowed to be worn, but bonnets are 
always in style for the ladies�

DINNER
Ladies and gentlemen in their finest. Jacket and tie re-
quired for men and dresses or evening suits for women� 
Men’s hats and baseball caps are not permitted�

LOBBY BAR, CAFÉ CARLETON, 
and PRIME 44 WEST
Business casual attire� Jackets are suggested for gen-
tlemen� The restaurant enjoys an upscale and inviting 
environment� If denim is your attire preference, well-kept 
denim in a dark shade is ours� Men’s hats and baseball 
caps are not permitted�

JJ’S SPORTS LOUNGE
Resort attire is required (collared sport shirts, sweaters, 
jackets, dress slacks and walking shorts)� The restaurant 
enjoys a relaxed environment� If denim is your attire pref-
erence, well-kept denim in a dark shade is ours� Men’s 
hats and baseball caps are not permitted�

TWELVE OAKS, IN-FUSION,  
and GREENBRIER ROYALE 
(Adults Only 21+)

Before 7:00 PM:
Resort attire is required (collared sport shirts, sweaters, 
jackets, dress slacks and walking shorts)� If denim is your 
attire preference, well-kept denim in a dark shade is 
ours�

After 7:00 PM:
Business casual attire� Jackets are required for gentle-
men�  If denim is your attire preference, well-kept denim 
in a dark shade is ours� Men’s hats and baseball caps are 
not permitted�

DRAPER’S
Casual attire� Men’s hats and baseball caps are not 
permitted�

THE FORUM
Resort attire is required (collared sport shirts, sweaters, 
jackets, dress slacks and walking shorts)� The restaurant 
enjoys an upscale and inviting environment� If denim is 
your attire preference, well-kept denim in a dark shade is 
ours� Men’s hats and baseball caps are not permitted�
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THE MAIN DINING ROOM 
NAMED TO PEOPLE MAGAZINE’S  
“MOST POPULAR RESTAURANT IN EVERY STATE”
Experience the epitome of Grand Southern Resort dining in our 
elegant Main Dining Room - celebrating more than 105 years of 
service! Dazzling custom-made chandeliers, stately columns and 
magnificent arched windows bring the ambiance of a dignified 
Southern mansion to life� Breakfast is a gracious and traditional 
affair, featuring southern signatures� In the evening, guests arrive 
dressed to impress for a world-class culinary experience that 
includes classic Greenbrier dishes and, with more than 1,200 selec-
tions, the most extensive wine list in West Virginia� 

DRAPER’S/DRAPER’S ICE CREAM BAR 
Conceived as a bright and colorful tribute to Dorothy Draper, 
Draper’s offers casual dining with a menu that includes classic 
Dorothy Draper favorites, as well as traditional southern dishes� 
Enjoy lunch and dinner served in a cheerfully unique setting� 

PRIME 44 WEST
NAMED SOUTHERN LIVING MAGAZINE’S
“SOUTH’S BEST RESTAURANT IN EVERY STATE”
Prime 44 West, honoring NBA legend and West Virginia native 
Jerry West, is the ultimate classic American steakhouse. The finest 
USDA Prime beef is served with extraordinary local ingredients, 
fresh seafood and a world-class list of wines� Signature tableside 
preparations, along with house specialties such as the Jerry West 
44-ounce Porterhouse, Cathy Justice’s “Best of Show” Blue Ribbon 
Cornbread, Karen West’s Italian Cream Cake and center court 
seating in the Private Dining Room, are a few of our distinctive 
dining highlights� 

THE GREENBRIER

D I N I N G  C O L L E C T I O N
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THE FORUM
The ambiance and décor bring the best of Italy to life 
with traditional music and the savory aromas of au-
thentic Italian cuisine and a wine list featuring the best 
imported Italian wines in the region� Classic hand-tossed 
Neapolitan pizza made with the best imported semolina 
flour, Fried Calamari, Bruschetta, and Stuffed Banana 
Peppers are some of the many house specialties�

IN-FUSION
Located in the heart of The Casino Club, In-Fusion is a 
destination unto itself� Our chefs prepare a variety of 
small plates from various parts of China, Japan, Korea 
and Thailand� This Zen dining venue features a unique 
Sushi Bar located in the center of the restaurant� The dé-
cor offers a touch of Asian elegance and the menu fea-
tures signature dishes such as Soy Roasted Sea Bass, 
General Tso’s Chicken and numerous Sushi Bar items 
that can be paired with the finest selection of direct-im-
ported premium Sake in the Mid-Atlantic� 

IN-ROOM DINING
The In-Room Dining experience at The Greenbrier brings 
the best of The Greenbrier kitchens not only to your 
guest room but just about anywhere on our 11,000-acre 
playground� In-Room Dining is offered 24 hours a day, 
seven days a week� Our diverse In-Room Dining menu 
features selections from every dining venue on the 
property� From a delicious breakfast in bed to an elegant 
candlelit dinner in the North Lawn gazebo, our In-Room 
Dining experts will attend to every detail�

PIZZA SHOPPE
The Pizza Shoppe, located within The Forum, boasts one 
of only two coal-fired pizza ovens in West Virginia. Our 
pizza is made with only the freshest of ingredients and 
can be enjoyed at the Rhododendron Terrace and The 
Forum� Greenbrier guests and members can also enjoy 
pizza from The Pizza Shoppe delivered piping hot and 
fresh anywhere on The Greenbrier property�

CAFÉ CARLETON 
OPEN THURSDAY - SATURDAY, 5:00PM TO MIDNIGHT
Situated across the concourse from Draper’s overlook-
ing The Casino Club, Café Carleton is open on Thursday, 
Friday and Saturday nights with live piano music and 
showtunes from 8:00pm to Midnight� The atmosphere is 
high end, and top shelf wines and spirits are available by 
the glass� The menu consists of caviar, oysters, cheese 
plates and charcuterie offerings� Café Carleton is named 
after The Greenbrier’s interior decorator, Carleton Var-
ney�

LOBBY BAR
NAMED ONE OF 27 “BEST BARS IN AMERICA” 
BY ESQUIRE MAGAZINE IN 2019
A popular gathering place, this warm and friendly alcove 
is an ideal place to mix and mingle while having cocktails 
and appetizers with friends before or after dinner� The 
Lobby Bar is centrally located adjacent to the Upper 
Lobby�

JJ’S SPORTS LOUNGE
Located beneath Prime 44 West, JJ’s is a fan favorite 
sports lounge featuring our take on traditional pub at-
mosphere and cuisine� The extensive selection of bever-
ages includes a fully stocked bar and our nine-tap Craft 
Beer Bar featuring the most highly sought microbrews 
from across the nation, including the Greenbrier Valley� 
Catch the latest scores, watch the game, cheer on your 
team and unwind with friends in this relaxed atmo-
sphere� Please see concierge for hours of operation�

TWELVE OAKS
The definition of Southern charm, Twelve Oaks is where 
guests come to toast their luck, celebrate winnings or 
simply relax in comfortable elegance� This high-end 
lounge is located in The Casino Club and features a re-
fined atmosphere where signature cocktails and cordials 
are prepared with impressive service flair. 
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GREENBRIER ROYALE
Located within The Casino Club at The Greenbrier, 
Greenbrier Royale is the perfect spot to take a short 
break from the tables and slots� Enjoy your favorite cock-
tails and wines inside the high-stakes section of Ameri-
ca’s only private casino�  

42 BELOW
Join us at the coolest place at The Greenbrier, where the 
traditions of The Greenbrier’s legendary Old White Club 
continue on the dance floor with music provided by our 
Live DJ� 

THE RYDER CUP
Pick up your breakfast and lunch sandwiches or wraps 
before or after a day on the golf course� The menu 
features a selection of light snacks, beer & wine, cock-
tails and soft drinks all served in a quick and casual 
atmosphere� The Ryder Cup is located inside The Golf 
Clubhouse just steps away from The Greenbrier’s three 
signature golf courses� 

Please see concierge for hours of operation.

RHODODENDRON CAFÉ
Back by popular demand, the Rhododendron Cafe, lo-
cated poolside at the Indoor Pool, provides an opportu-
nity for refreshments before or after your swim� Featur-
ing pizza, sandwiches, smoothies and snacks — as well as 
a bar — the quaint cafe is a popular gathering spot for 
family and friends� 

THE GREENBRIER GOURMET
The Greenbrier Gourmet is an excellent way to start the 
day with fresh-brewed premium coffee, pastries or a 
gourmet coffee prepared by our in-house baristas at our 
Coffee Bar� Breakfast sandwiches are made fresh every 
day and for lunch enjoy chef-created gourmet sand-
wiches and light snacks� 
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N E W  Y E A R
SAY HELLO TO THE
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Say farewell to 2019 and welcome in 2020 in style by 
spending New Year’s at America’s Resort™� Whether 

you’re 6 or 96 — or anywhere in between — New Year‘s 
at The Greenbrier is the perfect way to start the year off 
right�

The festivities begin on New Year’s Eve with the Res-
olution Fun Run, starting from the North Entrance� As 
the sun sets on 2019, four different party options allow 
guests to toast the new year – whether that be with 
grape juice or champagne�

The biggest New Year’s Eve party around, Soiree ’20, is a 
black-tie event in Colonial Hall and Chesapeake Hall that 
requires reservations� The party, running from 7:30pm 
until 1:00am is for adults 21 years of age and older and 
features dine-around with culinary action stations, as 
well as live entertainment�

Unsure of what to do with the children? The Neon New 
Year Party for kids 6-11 years of age has you covered� 

From 6:30pm� until midnight, youth will light up the in-
door pool with glow sticks and excitement as a new year 
approaches� From swimming to bowling, ice skating, a 
video arcade and video game tournaments, there will be 
no shortage of fun to round out 2019 and celebrate the 
year ahead�

For the older kids, the Midnight Madness Teen Party 
begins at 8:00pm� Designed for children 12-17 years of 
age, all the activities will take place inside and outside 
the Sports Performance Center, across the street from 
the main property� The venue will provide a relaxed, pri-
vate atmosphere for the party attendees� With a band, 
a buffet dinner, games, fire pits and much more, the final 
moments of 2019 will be unforgettable�

Of course, The Casino Club at The Greenbrier will also 
ring in the New Year with a party that includes live music, 
beginning at 10:30pm�
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RESTAURANT SPOTLIGHT

M A I N  D I N I N G  R O O M
When the current Greenbrier Hotel first opened its doors 
in 1913, the elegant Main Dining Room quickly became 
the epitome of grand southern resort dining, and that 
tradition continues more than a century later�

The dazzling custom-made chandeliers, stately columns 
and magnificent windows give the Main Dining Room the 
feel of a dignified southern mansion, but the food has 
always been the star�

The daily breakfast buffet includes American favorites, 
signature southern dishes and healthy options to satisfy 
every taste� Sample the fresh fruit, bacon, biscuits and 
gravy, omelet station, pancakes, pastries and much 
more on the irresistible buffet, or order favorites from 
the menu like Greenbrier Eggs Benedict, The Old White 

(creamed chipped beef and toast points) or Tiramisu 
French Toast�

In the evening, guests arrive for dinner dressed to im-
press for a world-class culinary experience full of classic 
dishes and unparalleled service, with live music per-
formed each night to add the perfect accompaniment�

The dinner menu features classics like The Greenbrier’s 
Soupe à l’Oignon (Five Onion Soup), Salade Cresson-
nière à Dijon (Watercress Salad), and Chateaubriand 
pour Deux (Filet of Beef Tenderloin), as well as seasonal 
tastes and new entrees that quickly become favorites�
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R E S E RVA T I O N S
Reservations are not accepted for breakfast but are  
strongly recommended for dinner�

D R E S S  C O D E
BREAKFAST— No exercise attire� Resort attire is 
required (collared sport shirts, sweaters, jackets, dress 
slacks and walking shorts)� If denim is your attire prefer-
ence, well-kept denim in a dark shade is ours� Hats are 
not allowed to be worn, but bonnets are always in style 
for the ladies� Children ages 10 and older are required to 
wear attire similar to that of adults�

DINNER— No denim. Ladies and gentlemen in their fin-
est� Jacket and tie required for men and dresses or eve-
ning suits for women� Men’s hats and baseball caps are 
not permitted, but bonnets are always in style for the  
ladies� Children ages 10 and older are required  
to wear attire similar to that of adults�
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THE GREENBRIER

R E T A I L  C O L L E C T I O N
The Greenbrier shopping experience 
is as luxurious as staying here� Our 
extraordinary collection of 35 stores 
and boutiques features an unparalleled 
assortment of signature gifts, art, toys, 
furniture, sporting goods, fine jewelry, 
shoes and luxury apparel� From hand-
made chocolates and confections to 
custom-fit golf clubs, you’re sure to 
discover that perfect gift or a wonderful 
indulgence just for you� Whether you 
are visiting for the day or enjoying  
a longer stay with us, our retail  
collection is sure to help make  
your trip memorable�

Individual shops can be reached by calling (304) 536-1110 or “0” from any house phone�
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Alterra WV*
Unique handcrafted lights,  
Japanese Boro clothing & more

Atlantis Leather*
Unique leather goods

Belle & Beau
Young Adult Apparel

Bellissima
Women’s Apparel for Special Occasions

The Candy Maker
Handmade chocolates and truffles

Carleton Varney  
Gift Gallery
Gifts from interior designer  
Carleton Varney & more

Christmas Shop at  
the Depot
Ornaments, Nutcrackers, Santas, Elves 
and more

Crepe Myrtle Bags  
& Beads
Ladies accessories and gifts

The Doll House
Garden shop with miniature fairies, 
gnomes and accessories

Fizzy’s Land of Oz
Toy Store

Flying High
Women’s Resort Fashion

Gem and I*
Jewelry and more

Gibson’s Studio*
Original designs featuring fossils,  
jewelry and gifts. 

Gillespie’s Flowers & 
Productions, Inc.
A unique selection of  
floral arrangements

Golf Pro Shop at  
The Golf Club
Golf Equipment, Apparel  
and Accessories

Greenbrier Avenue 
Jewelry
Fine Jewelry

Greenbrier Avenue Men’s
Men’s Apparel

Greenbrier Avenue Ladies
Contemporary, chic designer  
apparel

A Military Tribute Shop
A Military Tribute at the Greenbrier offi-
cial merchandise

The Greenbrier Gourmet
Gadgets, cookware, books,  
food products and more

Greenbrier Lifestyle 
Collection
Fine home furnishing  
and accessories

Greenbrier Photography 
Studio
Full-service Photography Studio

The Greenbrier Shoppe  
& Newsstand
Greenbrier Signature Merchandise

Isabelle Abramson 
Porcelain*
Exquisite Hand Carved  
Porcelain Designs

Kate’s Mountain Outfitters
Outdoor apparel and accessories

Kate’s Mountain 
Adventures
Equipment for the shooting,  
equestrian or fishing enthusiast

My Sister’s Circus
Children’s Apparel

Online Store
Greenbrier items shipped directly to you 
anytime and anywhere

Perfect Image
Makeup and Skincare

Ralph Lauren
Men’s and Women’s Apparel  
and accessories

Studio G
Full-service hair salon

Spa Boutique
Bath and body products, cozy  
blankets, robes and more

Tennis Shop
Tennis Equipment, Apparel  
and Accessories

Virtu*
Hand-made Jewelry and Unique Works 
of Glass Art

Virtu “Made by You”
Glass art experiences for the  
entire family

Yarid’s
High Quality Shoes

*Located in the Art Colony Shops

THE ART COLONY SHOPS
The Art Colony Shops are a unique collection of shops featuring skilled West 
Virginia artisans working with metals, leather, brass, wood, glass and pottery. 

The shops are housed on 
historic Alabama Row next 
to the Presidents‘ Cottage 
Museum overlooking 
the Springhouse. 
Complimentary Shuttle 
Service available – see 
Concierge. Winter hours: 
Saturday and Sunday, 
10am-5pm.
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Working on your golf game or enjoying a competitive 
match with your group doesn’t have to wait until spring� 
The Greenbrier has golfing options all year long, even 
when the weather outside isn’t ideal for a trip around 
the historic fairways�

Open November 18 through the end of March, the Tru-
Golf Indoor Simulator provides the perfect opportunity 
for instruction or entertainment� With virtual simulations 
of more than 85 golf courses and 36 modes of play, the 
simulator gives friends and colleagues a chance to fulfill 
the need for competition and camaraderie, with a match 
just like one they would play on The Old White TPC or The 
Meadows� With food and drink available for purchase 
and various modes of game play outside of a traditional 
round, the simulator can also provide a different style 
of entertainment for a recreational golfer that can’t be 
found on the course�

“Whether you want to play a round at Pebble Beach 
or compete in an arcade-style game with targets and 
points, our TruGolf Simulator has you covered,” said The 
Greenbrier Director of Golf Instruction, Billy Winters, 
who runs the simulator during the winter� “The graphics 
are amazing, and the simulator is incredibly accurate 
and realistic� Our guests often make an outing of it with 
friends, food and drink, and the experience is one to 
remember�”

For the serious golfer determined to keep his or her 
game in shape, the TruGolf Simulator is also an incredi-
ble teaching tool� The TruTrack analyzer provides precise 
feedback about where the golfer is hitting the ball, how 

hard it is being hit and other information about ball flight 
and club head positioning that will help improve every 
facet of the swing� These tools, paired with the knowl-
edge and experience from Winters, who was named the 
top instructor in West Virginia by Golf Digest for 2017-
18, make for a unique lesson that will get your game in 
shape for the spring and summer�

“The data that the system provides is incredible,” said 
Winters� “It gives immediate feedback on the swing that 
helps me make suggestions for improvement�”

Simulator rental rates start at $50 per hour for a 
single player, up to $120 per hour for four players� 
Private lessons are $150 per hour for adults and 
$85 per hour for juniors� To schedule your lesson or 
simulator experience, call 304-661-3563 or email 
billy_winters@greenbrier�com�

THE TRUGOLF INDOOR

G O L F  S I M U L A T O R



Guests can fl y direct from Greenbrier Valley 

(LWB) to Chicago O’Hare (ORD) and Washington 

Dulles (IAD).  

Operated by SkyWest Airlines, the daily fl ights 

provide guests seamless access to United’s 

global network via the airline’s Chicago O’Hare 

and Washington Dulles hubs. 

Tickets are available at united.com. 

Schedules subject to change. Additional times will be added 

Thanksgiving Week. Check united.com for more details.

Operated by SkyWest Airlines

The Greenbrier
Getting to

has never been so easy.
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S P O R T I N G  C L U B

Create timeless memories and experience an incomparable luxury lifestyle of shared well-being, joyous 
adventures, and exceptional sporting activities at The Greenbrier Sporting Club.

To explore homes and newly released homesites that await, please visit The Sporting Club showroom in 
the Lower Lobby or call 1-304-536-7792. *Prices as of 10/15/19 and are subject to change. 

Obtain the Property Report required by Federal law and read it before signing anything. No Federal Agency has judged the merits or value, if any, of this property. This is not 
intended to be an offer to sell nor a solicitation of offers to buy real estate in The Greenbrier Sporting Club by residents of Hawaii, Idaho, Illinois, and Oregon or in any other 

jurisdiction where prohibited by law. This project is registered with the New Jersey Real Estate Commission, N.J. Reg. No. 11-59-0002. This project is registered pursuant to New York 

State Department of Law’s simplified procedure for Homeowners Associations with a De Minimus Cooperative Interest and contained in a CPS-7 application 
available from the sponsor. File No. HO-00-0082. This project is registered with the Pennsylvania State Real Estate Commission, Registration No. OL-
000654. Use of recreational facilities and amenities requires separate club membership. John Klemish, Broker. Office located in The Greenbrier resort.

Once Upon a Time...
        You Could Only Be a Guest

GreenbrierLiving.com Real Estate at America’s Resort™

Copeland Hill 32 $1,100,000

Ridges 127 $900,000

Howard’s Creek 7  $1,495,000

The Willows 05  $1,000,000Fairway Cottage 13 $890,000 Long Meadow 508-510  $2,995,000 Springhouse 10  $1,695,000

Traveller’s Hill 14 $2,995,000

Ridges 11 $2,990,000 Meadows Estate 11 $2,350,000

Lodge Cottage 5 $1,650,000

White Sulphur Hill 51 $2,450,000
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Experience the warmth of the season that only 
one place can provide as Wintertime comes 
to life at America’s Resort™, The Greenbrier. 
Enjoy an exceptional array of indoor and 
outdoor adventures, mingled with seasonal 
foods, wines and entertainment every 
weekend from January 3 through March 14, 
2020.

Whether sipping on a unique winter cocktail 
around a cozy fire, taking an enthusiastic 
splash in the heated indoor pool or bundled 
up tight as you glide gracefully around the Ice-
Skating Rink, you’ll be refreshed and energized 
by a winter excursion to The Greenbrier. Stay 
for a day, a weekend or a lifetime.

JAN 3 - MAR 14, 2020

D I S C O V E R  W I N T E R T I M E
at AMERICA‘S RESORT™

Visit Greenbrier.com/winter or call 844-479-5232 to learn more. 

THE $699, TWO-NIGHT PACKAGE INCLUDES

n  Early check-in at Noon on Friday & late 3:00pm check-out Sunday

n  $100 per room, per night resort spending credit

n  Breakfast in the Main Dining Room

n  Admission to live musical events, family entertainment and more

n  Four-hour Adventure Zone experience for children ages 3-12



Terms and Conditions: Historic Preservation Fund, $39 Daily Resort Fee and taxes apply to all nights of stay� Wintertime Package requires two-night 
minimum stay and is subject to availability� Friday arrivals guaranteed a noon check-in time� Sunday departures guaranteed a 3:00pm check-out 
time� Resort credit may not be applied toward the room or in The Casino Club� Wintertime Package does not apply to Windsor Club, Legacy Cottages, 
Estate Homes or Classic and Historic Suites� Wintertime Package valid for new leisure reservations only; does not apply to group reservations� 
Wintertime Package starting rates are based on double occupancy and apply to Gable room types; upgrade fees will apply for larger rooms�

TAROT CARD READING
The best you may be just around the corner with a Tarot Card Reading at The 
Greenbrier. Garner valuable insight with just about any decision you’re facing from 
relationships and personal growth to finance and professional development. With an 
open mind, a reading may offer guidance and remember, they’re not fortune-telling or 
“predictions.”

BOURBON at the BAR  
in CAFÉ CARLETON
Start your weekend evening off with a visit to Café Carleton to sample The 
Greenbrier’s favorite bourbons, hand selected by members of the beverage staff. The 
tasting includes six 1-ounce flights paired with a domestic charcutier plate. Selections 
include Wild Turkey Kentucky Spirit, Woodford Peace and Justice, Maker’s Mark, Jack 
Daniel’s Single Barrel Rye, Jim Beam Single Barrel and Bulleit 10-year-old.

ART ALIVE  
ADULT PAINTING WORKSHOP
Grab your brushes and prepare to have a whole lot of fun as our art instructor guides 
you step-by-step in painting your very own Greenbrier themed painting.

WINE TASTING
Join our wine director for this guided wine tasting.

PREMIER WINTERTIME EVENTS
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To love, honor and cherish� The Greenbrier took a vow long ago to treat each 
and every wedding held here as if it were our own� To see into the heart of 
each bride and groom and bring their vision to life as only we can� Here, 
backdrops unlike any other make wedding photos into masterpieces and 
the ceremony itself into theater� Décor in place for decades, even centuries, 
provides a setting created by renowned designers that may be captured in 
Instagrammable moments to share with friends, family and followers the 
world over� 

Our resort is incomparable� Our expertise is immeasurable� And our options 
for each affair are innumerable� For today’s couples, The Greenbrier rep-
resents the ideal place to begin a Life as Few Know It™�

Contact our wedding planners  
at (304) 536-7897 or visit  
Greenbrier.com/weddings



S A L O N S E R V I C E S

Little Princess
❖  Shampoo, Cut 

and Finishes

❖  Blowout Bar

❖  Makeup

❖  Color Services

❖  Bridal Services

❖  Signature Little 
Princess Experience

To make your appointment, please dial 304-536-7789.
All services are subject to 6% WV State Sales Tax, 6.5% Historic Preservation Fund & 20% Service Charge.



MEMORIES TO LAST A LIFETIME ARE A SURE BET.
At The Greenbrier, 

Discover exclusive personalized gaming at 
America’s only private Casino, featuring 37 table 
games (roulette, blackjack, baccarat, craps and 
three-card poker) as well as 300 slot machines. Your 
table, music, dancing, cocktails, and the traditional 
10:00 pm Greenbrier Waltz and Champagne Toast 
is waiting at the grandest Casino experience in the 
world. Open Sunday: 1:00pm - 1:00am, Monday 
through Thursday: 11:00am - 1:00am, and  Friday 
and Saturday: 11:00am - 4:00am.
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Since opening in September 2018, the FanDuel Sports-
book inside The Casino Club at The Greenbrier has 
become a popular gathering for fans of all sports� With 
comfortable chairs and couches, 21 large televisions 
and food and beverage options, it’s the perfect place 
to take in a college football Saturday or an evening full 
of NBA basketball� With television coverage of virtually 
every sport, it’s also a great spot to watch tennis, soccer 
or boxing that might be a little more difficult to find on a 
home television�

With access limited to overnight guests, Golf and Tennis 
Club members and members of The Greenbrier Sporting 
Club, the FanDuel Sportsbook provides a unique expe-
rience inside America’s only private casino with sports 
wagering opportunities you won’t find anywhere else.

The new West Virginia FanDuel Sportsbook app, avail-
able for download via iOS or Android provides anoth-
er sports gaming option outside of the casino walls� 

Wagers can be made on the app anywhere inside West 
Virginia’s borders, and it offers industry-leading pro-
motions, a range of payment and withdraw options and 
24/7 customer service�

“The atmosphere inside the FanDuel Sportsbook location 
at The Greenbrier can’t be beat, but we’re thrilled that 
friends of The Greenbrier now have an option for sports 
wagering when they’re not on property,” said Dr� Jill Jus-
tice, President, The Greenbrier� “A tremendous amount 
of planning went into making sure the experience on the 
app was a great one for the users, and we have heard 
excellent feedback since the app launched in Septem-
ber�”

Plan a visit to the FanDuel Sportsbook during your visit 
to America’s Resort, and be sure to download the app� 
To learn more, visit fanduel�com/sportsbook-wv

F A N D U E L
SPORTSBOOK

■ FEATURED CADILLAC CLASS 

■ THE SUMMIT DRIVE ON SCENIC MOUNTAIN ROADS 

■ BENEFITTING AACA LIBRARY AND MOUNTAINEER AUTISM PROJECT 

■ SATURDAY CARS AND COCKTAILS 

■ SUNDAY CONCOURS

Concours d'Elegance

MAY 1-3, 2020

FOR REGISTRATION, LODGING, EVENT AND SPONSORSHIP INFORMATION, VISIT

GreenbrierConcours.com
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Greenbrier Executive Health provides busy executives 
with an efficient way to receive a confidential, compre-
hensive, head-to-toe assessment in a relaxing resort 
atmosphere� The signature examination is completed 
in two days under one roof with the guidance of expe-
rienced medical professionals� Find out the reason that 
many of the nation’s top executives visit The Greenbrier 
Executive Health Program year after year�

CLIMB� ACHIEVE� STAY AHEAD�

D I S C O V E R  E X E C U T I V E  H E A L T H

Located within The Greenbrier Clinic   in The West Virginia Wing of The Greenbrier 



The Greenbrier Clinic took a vow long ago to provide each and 
every patient with the best in preventative care and personal-
ized medicine� This continues today with Greenbrier Concierge 
Medicine, a voluntary membership-based program designed to 
further advance the personal relationship between physicians 
and patients and provides the option for The Greenbrier Clinic 
Physicians to become primary care providers� For more information please contact

CINDY WICKLINE
800-362-7798
cwickline@greenbrierclinic�com

START� COMMIT� STAY AHEAD�

J O I N  C O N C I E R G E  M E D I C I N E

Located within The Greenbrier Clinic   in The West Virginia Wing of The Greenbrier 



FUTURE STAY RESERVATIONS
Central Reservations  
the_greenbrier@greenbrier�com or (866) 923-5239

ACTIVITY RESERVATIONS
Lower Lobby Concierge or (866) 923-5239

GROUP SALES and WEDDINGS
Sales Department  
sales@greenbrier�com or (855) 656-2826

REAL ESTATE,  
GREENBRIER SPORTING CLUB
Lower Lobby Office 
home@greenbrierliving�com or (877) 505-9289  

GREENBRIER CLINIC  
and EXECUTIVE PHYSICALS
Cindy Wickline 
cwickline@greenbrierclinic�com or (800) 362-7798 

MEDSPA AND COSMETIC SURGERY
Located in the Retail Corridor next to Studio G  
(844) 563-3772

INTERESTED IN

101 Main Street, West 
White Sulphur Springs, WV 24986  
(855) 453-4858

Greenbrier.com

/The Greenbrier

@the_greenbrier

@The_Greenbrier


